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Happy New Financial Year!
“There is no victory at bargain basement prices”
- Dwight D Eisenhower

FROM THE ESTATE
MANAGER’S DESK

SALES UPDATE
Sales Dec & Jan

15

Completed Houses on Site

136

Houses Under Construction

44

Levy payers

310

Levies – Going Up
There’s no pleasant way of letting you know that your levies will
be increasing. There is only the sensible and clinical justification
for doing so on the one hand combined with enhancing a sound
investment and adding value to your properties on the other.
The Board of Trustees met last Tuesday, 28th January and after
some deliberation approved the budget and the levy for the
financial year 2014/15. The levy for the new financial year with
effect from 1st March 2014 will be R860 per month.
I’ll be going into the nitty gritty of how your money is to be spent,
the expenses we incur and the improvements which will be made
at the up-coming informal meeting on 11th February and you are
all welcome; just let Claudine know (claudine@kelderhof.co.za or
021 843 3164) so that we can cater accurately.
In a nutshell, the Board felt that the previous practice of
subsidising levies through “variable” income is risky and the more
prudent and fiducially correct way of managing the estate’s finances was to divide the budgeted
expenses by the number of levy payers to determine the levy. Any other income accrued should go to
a “Maintenance Fund” which we are legally bound to provide for future maintenance, as well as
Capital Expenditure which we will need to improve security in particular as well as other projects as
they are proposed.
However, because of Kelderhof’s financial history, with the developer liable for any shortfall, there is
a large gap which has to be filled to redress the current accounting practice and this we will do over

the next three or four years to ease the financial pain. However, Kelderhof Home Owners have been
and will continue to pay well below market related levies. We have done a survey amongst other
similar estates and although it isn’t an exact science, R1,000 per month is the average level of levies.
If you can’t make the meeting and need to know more, please come and see me but it’s probably best
to book a meeting. Again, phone Claudine who is the keeper of the diary!

And now to more pleasant interludes………..

A couple of new appointments we have made will make a huge difference to this estate both on the
building side and landscaping and here’s a little more on who’s going to do what:

Building

We have appointed BBC Services headed by Frans Wium who started on Monday 3rd Feb to get to
grips with building control. His brief is to correctly register building contractors, ensure compliance
with plans and maintain site discipline. He looks after building control at Schonenberg as well as a
number of other smaller estates and is well qualified having been a building inspector at Stellenbosch
municipality some years ago. He will be remunerated out of the builders’ levies and it is good
insurance for home owners who will have the comfort of knowing that expensive mistakes or
deliberate alterations will be avoided. In addition, the Home Owners’ Association now have an
independent inspector dealing with compliance and policing the Builders’ Code of Conduct and
finally, the Developer is assured that his conception and uniformity for the whole development
remains intact.

Landscaping

Crown Landscaping have been involved with landscape maintenance, planting and gardening for
many years and have a number of high profile estates under their belt: Spier, De Zalze and Chamonix
in Franschoek to name a few. Our landscaping is in dire need of expert attention and frankly, if we
hadn’t appointed Crown, the state of our landscaping affairs would be a very expensive proposition
by this time next year. The range of services which they will apply to Kelderhof will transform the
estate which has been criticised for its lack of landscaping let alone the poor state of our existing
trees, flowers and shrubs. And because they are a larger concern they can call on horticulturalists,
arborists and other specialsists to help the cause. The other important factor of course is they they can
also be held accountable. Their man on site will be Johan Dipenaar who is passionate about
landscaping and looking forward to the challenge.

From Adversity in Croydon to Generosity from Kelderhof

Many of you were generous enough to donate replacements for a poor couple and their children living
in Croydon who were living next to a house which caught fire. In fact we collected much more than
was needed and we gave the excess to the creche. Having handed over the goodies on Friday last,
apart from the huge gratitude from all concerned, I believe that we have cemented a sound
relationship with our neighbours which bodes well for the future. Thank you all very much and here’s
the copy of our press release which was sent to the District Mail:
“Two weeks ago, a dramatically quick fire consumed a house in Croydon village next to the R102.
Fortunately the residents all escaped but the house is now uninhabitable and the adjoining house was
smoke filled and smoke damaged. All of this was clearly visible to the residents at Kelderhof Country
Village next door and by the end of the week several residents had donated so generously that the
Home Owners’ Association storeroom was filled with replacement clothes, tables, chairs, books,
crockery and cutlery. In fact there was much more donated than was needed so Roddy Wakeford,
Kelderhof’s Estate Manager consulted with the Community Council who suggest that the local crèche
would be a worthy cause for the balance.
Without creating too much disruption to the children and teachers, on behalf of Kelderhof Country
Village, Wakeford handed over replacements to David April and Candice Adams and their children
who were badly affected by the fire and the rest of the items were given to the incredibly grateful

Croydon Creche, headed by Alta Foster, an extraordinary woman who has been doing much needed
good work in that community for over 10 years.
Councillor John Heuvel commended Kelderhof for their initiative and generosity and encouraged this
newly formed forum comprising Kelderhof, Croydon Vineyard and Olive Estates and Croydon Village
to continue to support each other and set an example to show how practical help contributes to a
healthy relationship amongst everyone in the area.”

Cllr John Heuvel greeting Alta Foster, the Principal of
Croydon Creche and her husband Alex

Croydon Creche Children with Desline Olsen
and Miekie Davids

Some of the crèche staff - Charne Swarts, Miekie Davids,
Desline Olsen, Cathleen Jacobs

The handover entourage - Charne Swarts, Desline Olsen,
Petrus Theron, AltaFoster, Cllr John Heuvel, Roddy
Wakeford, Sandra Jacobs, Miekie Davids, Cathleen Jacobs

Victims of the fire - Candace Adams, David April & Family

The Croydon Creche Children

Some of the donations from Kelderhof

“I get knocked down, but I get up again…” Chumbawumba
We take you down, we take you up and now we take you down again but fret not, we’ll end on a high!

Security Matters

Issuing of remotes can easily get out of control and we need you to help and be very aware that these
devices, if lost can change into dangerous weapons in the wrong hands. So, here’s the rule:
•
•
•
•

•

Anyone who owns property and is a member of the Kelderhof Country Village Home Owners’
Association is entitled to buy a remote.
Home Owners may buy remotes on behalf of their tenants in those residents’ names but their use is
entirely the Home Owner or member’s responsibility.
No non-resident or non-member of the KCVOA may buy or be issued with a remote.
The activation and de-activation of remotes will be entirely under the control of the Estate
Management and may be de-activated at any time for any reason including security breaches,
suspected misuse, and administration of the system.
Breaches of any kind will lead to de-activation of the remote together with a fine of up to R1,000.

On a slightly different and positive note, our security and access control has markedly improved and
the frequency of complaints has diminished considerably. Thanks are therefore due to you for
spreading the message that you cannot easily gain access to Kelderhof and that our security is doing
what it is supposed to do; keeping the bad guys out.

Securerite

I make no apologies for pushing this one and for the sake of being repetitive, please remember that
whilst our security is good, it isn’t the panacea nor will it ever be. My advice, for what it’s worth is that
you should firstly make sure that you know what the estate provides and secondly, based on that
knowledge fit your own homes with security equipment as you wish and see fit. We have an
arrangement with Securerite who will be the sole responders to alarm activations at Kelderhof for the
next 3 years. They are members of SAIDSA (The South African Intruder Detector Systems
Association) and therefore apply their strict standards to equipment installed. Indeed, they are not
allowed to accept clients whose equipment is not up to SAIDSA’s criteria.
Also of importance as far as Securerite is concerned is that we need to build their clients on this estate
up to 100 houses as quickly as possible so that they can provide the sort of service you would expect in
any other suburb. I have no hesitation is recommending them to you; they have offered residents of
Kelderhof Country Village a good deal. Please get hold of Les Claasen (0860103099 or e-mail:
les@securerite.co.za) She is approachable, helpful and efficient.

Post

We have a situation which I am currently addressing and researching involving the distribution of
post which is not a satisfactory one as many of you know. The Post Office will only deliver to the main
entrance and quite often to the Croydon estates if that is mentioned in the address. From the main
gate, our security guards become Post Office workers so that they sort out the post and deliver to
individual homes. Like the situation we had with Securerite and Xone last year, it is not right that the
guards are distracted from their tasks by becoming “Posties” but admittedly it is good PR and not
entirely a bad thing to do whilst on patrol.
But, whilst we are working on a solution probably using post boxes, it might be wise to ensure that
you are giving the correct address; your home address with a house number and street and if you
haven’t built in a post box at your house, don’t be dismayed at post lying in your driveway or garden!

Dogs

This one is going to go on forever but I’ll keep it short. Please look at the Kelderhof Code of Conduct
(Clause 4) for the full unexpurgated version but the two main problem areas are dogs not being kept
on leads or leashes which is dangerous for workers, young children and wildlife. The other is the

constant scourge of dog mess which is revolting; please do not make life unpleasant in the parks; clear
up your dogs’ mess and take a plastic bag with you.

Sitting

One of our residents has volunteered her services for almost any type of sitting; baby sitting, house
sitting, pet sitting, dog walking etc. If anyone needs one or more of these services, please give
Claudine a call and she will pass on the telephone number.

Informal Meeting.

As you will already know and I’ve mentioned it above we are holding an informal meeting next
Tuesday 11th Feb. By informal, we mean that it is an opportunity for me to present the latest news and
in particular discuss the budget and levy increase which will take effect from 1st March.
You will be able to ask questions and we will ask you to submit those in advance now.
This is not an SGM but will have the effect of feedback both ways which clears the air for business to
be conducted at the AGM later in the year.
Roddy aims to hold 3 or 4 of these each year and we will present the latest to you, do a quick Q&A
session and then retire to the bar so that residents can get to know each other better as well as having
the opportunity to bend the estate manager’s ear!
For catering purposes, please let Claudine (claudine@kelderhof.co.za or 021 843 3164) know whether
or not you are able to attend.
Date:
Time:
Venue:

11th February 2014
06:00pm to 08:00pm
Croydon Vineyard Estate (Please note change of venue)

I’ll look forward to seeing you there.

Roddy Wakeford
Estate Manager

DEVELOPER’S CORNER
PABX and Fibre Optics Update

The Estate’s PABX is installed, fully functional and working well. If you are new to the Estate and
have not yet provided Claudine with 2 telephone numbers for programming on the system, please do
so.
Good news on the Fibre Optic front! Sonic Wireless who were sub-contracted by The Web have taken
over from The Web and that means the whole operation at Kelderhof, including your accounts. They
have taken the risk of installing fibre optics but also have the option of wireless for you and whilst I
know that many of you have gone the ADSL route, I would encourage you to get them to quote. Please
call Corne Ellis on 076 413 8754 or James Wilkinson on 076 834 9795

è Click here to downloand their price list.

Central Circle and Lifestyle Centre Update

Even better news on the Lifestyle Centre! On the 29th January 2014, the Cape Town City Council
approved the transfer of the Central Circle to Kelderhof Country Village’s Owners Association. We
have already started with the legal process for the transfer of this property into the name of the

Kelderhof Country Village’s Owners Association. We are also now pressing hard for the Lifestyle
Centre building plans to be approved by the City to enable construction to commence soonest.
All things going our way we expect to start the construction of the long awaited Lifestyle Centre by
April 2014.

NOTES FROM THE MANAGING AGENT
The Kelderhof OA is very happy to have emails sent to their offices to deal with
any issues, so please do not hesitate to contact Bianca Solz on 021 700 5444 or
better still to email Bianca on bianca@percipient.co.za. If your email address has
changed please send us the update so that we can make the necessary changes
to our mailing list.
BUILDING PENALTY LEVIES:
At the Trustees recent Board meeting, not only was the budget and levy increase
up to R860 per month approved but also a new penalty levy structure. As you
know, you must start construction on a plot within 3 years of the first registration
from the developer to an owner. If that does not happen, from 1st March 2014, we
will apply penalties as follows:
Year 1 – 1 penalty levy
Year 2 – 2 penalty levies
Year 3 – 3 Penalty levies
Year 4 onwards – 4 Penalty levies
ON SITE SALES AGENT:
The Harcourts on site Agent, Hornette Botha, 082 820 4845, is on site at the sales office at the entrance of the
Estate to handle any sales queries or re-sales on both houses and plots. There were 15 sales over December
and January, including some private house sales and plot re-sales. January also saw our upper turnkey sales
price achieved move above the R2m barrier. Currently the developer’s homes of 164-180msq are priced
between R1 680 000 and R1 880 000, with 218msq – 235msq homes priced R2 050 000 – R2 375 000. We
are anticipating another increase in the building price in the next few weeks which will lead to an increase in
list prices from the developer. As the estate flourishes, buyers are finding value at these increased prices and
as such existing house values appreciate also. The commencement of the Lifestyle Centre during 2014 should
also add to the desirability of Kelderhof, bringing with it increased rental returns and property values.
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